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Abstract 

The Village is to be developed in the Zimbali Lakes Resort, on a steep hill that is typical of the geography of the KwaZulu-
Natal north coast region. From this hill, beautiful all-round views across the resort are offered, including south-wards 
across the ocean.

Having regard for the typology of the site, it was decided to align the design of The Village with the traditional design of 
the hill-top villages, found in many regions of Europe that have landscapes similar to the Zimbali landscape.  
Approximately 750 apartments, specifically designed for people in retirement, comprising a mix of 1, 2 and 3 bedrooms 
are to be developed. A large percentage of these apartments are located along the ridgeline of the hill in close proximity of 
retirement facilitates and amenities. 

To create a gentle slope along and across the ridgeline, the natural ground level along the ridgeline, will be lowered. Con-
sistent with the traditional hill-top villages, buildings define and create a system of interlocking urban squares and streets 
and pedestrian routes in the central area along the ridge. 

The Village Zimbali Lakes
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Status and structure of this document

This guideline document serves as a supplement to the Zimbali Lakes Resort Design Code KwaZulu-Natal South Africa 
and is an informant for design and development decision-making. The Zimbali Lakes Resort Design Code has precedent 
over this document. 

These guidelines do not confer land-use or building rights, floor areas, density or total floor area. The development param-
eters, deduced from the material presented in this document, serve as guidelines only and informants for design decision-
making to be undertaken. Conditions of formal land use approvals, municipal by-laws, national building regulations and the 
approved Site Development Plan (SDP) are obtainable under separate cover.

In short, the guidelines serve to illustrate, both two and three dimensionally, the development intent of IFA, relating to The 
Village, Zimbali Lakes and to demonstrate the nature, character and scale of development. For practical purposes this 
document is divided into two sections.

SECTION I

In this section a visual overview is provided of the development and the philosophy, rationale and context that informed the 
guidelines.

SECTION II

This section is a visual presentation of the guidelines for the development of the village on both the village scale and the 
individual Planned Unit Development (PUD’s) scales.

Birds-eye view looking north-west
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SECTION I - DESIGN PHILOSOPHY, RATIONALE AND CONTEXT

In this section a visual overview is provided of the development and the philosophy, rationale and context that informed the 
guidelines.

1. Introduction

1.1 Subdivision Plan

Figure 1 illustrates the portion numbers of the Planned Unit Development (PUD’s). The SDP, on which this plan was based, 
has been officially approved.

Figure 1: Subdivision Plan



Zimbali Lakes Resort | The Village Design Code | Kwa-Zulu Natal | 2017

7

1.2 Shaping the Hill

As motivated, the village was primarily designed for retirement purposes. An encumbrance, that had to be overcome in this 
regard, is the steep slope of the hill. This was, in the first instance, resolved by creating a platform along the ridgeline, as 
mentioned in the Abstract above. 

A system of interlocking courtyards and buildings were designed to provide access to the buildings located along the 
ridge-line and access streets. The slope of the land created opportunities to provide parking space below the apartments 
(refer Figures 2-4 below).

Figures 3 and 4 are sections through the site illustrating basements, semi-basements and slopes. 

Figure 2: Vehicular Routes and Parking
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Figure 3: Main Section North-South

Figure 4: Main Section East-West

2. Design Principles

The preparation of the urban design, architectural and landscape architectural concepts illustrated in this document, were 
informed by the objectives to create a qualitative and functionally efficient retirement village, consistent with the official 
approvals granted. The design of the village was therefore informed by the needs of those in retirement and accordingly 
institutional facilities, care and concomitant amenities are provided. Whilst the design of the village is bespoke to accommo-
date people in retirement, it is envisaged that many of the people who live in the village would have active lifestyles. 

To explain and summarize the key principles that informed the design of the proposed settlement, as presented in this 
document contextually, the methodology developed by Carmona et al1 illustrated by Figure 5 was employed. As is 
illustrated by the figure, six substantive design dimensions were considered in context of a design process and local, 
regional, market and regulatory factors. The guidelines presented in this document are the products of the integration of 
these principles. The optimization of this synergistic design approach would be given effect to by the design and physical 
development of the village. The preparation of bespoke management systems of control and clear communication during 
and after the develop-ment process would be undertaken in the future.

Figure 5: The Dimensions of Urban Design (Carmona 2010)
1  Carmona, Heath, OC, Tiesdell. 2010: Public Places: Urban Spaces. The Design Dimensions of Urban Design Architectural Press.



Zimbali Lakes Resort | The Village Design Code | Kwa-Zulu Natal | 2017

9

Accordingly, the six design dimensions that informed the decision-making in the design process are briefly described and 
illustrated below.

2.1 Morphological Dimension

In essence, morphology addresses the footprints of buildings on the land and the nature and character of a settlement.

In the urban design of the village, qualitative urban space had been created that would, amongst other considerations, have 
the following characteristics.

• The footprint of buildings on the land (figure ground) established a system of public rooms created by the locality of 
buildings (solids) and open space (voids). This system would be enhanced by landscaping – both hard and soft.

• As for any room, public rooms comprise floor (ground), wall (provided by buildings) and ceiling (the sky and the 
overhanging tree canopies).

• These public rooms provide linear connectivity of spaces characterised by a sense of enclosure (rooms) and expo 
sure (open areas) that are experienced through movement (serial vision – Figure 6 below).

• Places have been defined/enhanced by edge continuity of the walls of the buildings that set up a system of qual- 
itative building edges that have been designed to employ the design principles such as axis and perspectives, scale 
and well-balanced proportions.

• Proportions of buildings were considered in context of their localities relative to one another, and relate to height, 
width and length. Spaces between buildings were considered in context of width to height and the
direction of movement.

• Specific attention was given to scale (comparison of one set of proportions to another set). The most important 
scale that was considered in the design of the village was the human scale. Just as the dimensions of a 
door relate directly to the human scale, so does the ideal size of a village as a whole in the context of the hill 
upon which if it is built (approximately 700m x 300m). Human scale and functions also relate to the scale of streets 
and squares of the village design.

2.2 Perceptual Dimension

Perception refers to the psychological well-being of people and is closely related to the design of places and how they are 
valued. The concept of sense of place is critical in this regard.

In the design of the village, it was recognised that people perceive the environment through their senses, sight, sound, 
smell, touch. Perception is however not limited to these senses but also involves feelings, meanings and the images 
people have of a place in their minds. In particular identity, structure of place, meaning and the range of activities the 
inhabitants would want to participate in, are of great importance.

Figure 6 below illustrates key principles that should be considered in this regard.

Figure 6: Factors that influence perception (source Carmona et al)
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2.3 Social Dimension

The built environment is a social construction and should accommodate patterns of activity, social life and care. Whilst the 
design of the village is primarily bespoke (as it has to provide for the needs of the people in retirement) the wide range of 
social activities that could be required should also be considered in context of the greater Zimbali settlement. In this regard, 
it has to be taken into consideration that the village is located within the Greater Zimbali Lakes Resort which, in turn is 
locat-ed in a qualitative coastal region. A symbiotic relationship therefore exists between The Village, the resort and the 
region. 

2.4 Visual Dimension

An urban environment’s visual – aesthetic character is the product of the combination of spatial/volumetric and visual quali-
ties of places, artefacts, landscaping and the relationship between all of these. Furthermore, it is important to recognize that 
the quality of urban space is experienced through movement (Cullen , 1959). The visual quality of place is therefore depen-
dent on the design of urban spaces, streets, squares and the application of principles of enclosure, exposure and the way 
they are linked as illustrated and motivated above and illustrated by Figure 7.

The design of streets and squares (voids) should ideally be informed by the manner in which the walls of buildings define 
the space and the ratio of width to height. The visual quality is dependent on the design of the facades of buildings.  In addi-
tion, landscaping, street furniture and public art play a critical role in the creation of visual quality.

These principles were employed in the design of the village and, in this document, it is illustrated how these principles have 
been given effect.

2 Gordon: Cullen, The Concise Townscape. 1996 Architectural Press.

Figure 7: Serial Vision: Source Cullen.
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2.4.1 Images of the Design on the Village

The eight images illustrated below are typical views one would experience when entering the village from the south-east 
and walking northwards across the main square and towards the exit at the north boundary.

Figure 8: Oblique Plan View: Looking eastwards

Figure 9: Entering the village from the south-east

Figure 10: En-route to the main square – looking north
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Figure 11: En-route to the main square

Figure 12: Entering the main square

Figure 13: Looking across the main square: Clubhouse to the left
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Figure 14: Exiting the main square (at the north-east corner of the main square)

Figure 15: View across the open space north of the main square

Figure 16: View toward the exit
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Figures 17 – 21 illustrate the views one would see from various vantage points around the site.

Figure 17: Looking eastwards

Figure 18: Looking eastwards across the fairway

Figure 19: Looking north
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Figure 20: Looking north - closer view of Figure 19

Figure 21: Looking west from the main entrance

Figure 22: Birds-eye view – Looking north-east

Figures 22 - 23 are birds-eye views showing the interlinking nature of streets and squares.
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Figure 23: Birds-eye view – looking north-west

Figure 24: Birds–eye view looking eastwards illustrating linked squares

Figure 25 : Birds-eye view looking westwards: Main Square in the centre

Figures 24 – 29 illustrate close-up aerial views of the interlinked squares and vehicular routes
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Figure 26: Birds-eye view - looking north-west: Main square in the distance

Figure 27: Birds-eye view – looking west towards the clubhouse across the main square

Figure 28: Birds-eye view towards the main square looking east
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Figure 29: Birds-eye view – looking south-west - retirement facilities and amenities in the foreground.
2.5 Functional Dimension

A key functional consideration pertaining to the village is that all the apartments are accessible by car or within short 
walking distance. Basement or semi-basement parking is provided under the apartment or on surface. Pedestrian access 
ways are along gentle slopes or across level areas. The design of the institutional facilities for the retirement centre and the 
integra-tion thereof with the common areas would be of the highest standards. Figure 30 below illustrates the spatial locality 
and extent of the retirement facilities and amenities along the western edge of the main square. Figure 31 is an illustration 
of the ground floor plan of the retirement facilities and amenities.

Figure 30: Legend for Figure 31
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Figure 31: Locality and extent of retirement facilities and amenities
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Slopes are critical factors to be considered in the detail design of the village. As mentioned, steps should be avoided as 
much as practically possible and, where they have to be provided, ramps are to be placed in close proximity.

2.6 Temporal Dimension

This refers to time in both the short and the long-term day/night winter/summer.

This has bearing on the built environment (maintenance), the landscape environment and on the human condition. Time, in 
context of health, activity and care should be given special attention during the design of the village as a retirement centre.

3. Sustainability

3.1 Buildings and Context

The design approach, as it relates to the design of buildings and sustainability was and should, in the future, be informed by 
the overarching Zimbali Lakes Design Codes and Sustainability Guide. In the design of The Village, Zimbali Lakes, it was, 
from a traditional design perspective, recognized that buildings are not to be viewed as stand-alone objects but are in fact 
the key building blocks that define space and create environmentally qualitative spaces on the urban scale. 

The orientation of the buildings is predominantly north/south, capitalizing on both sun and views across the ocean.  
Western facades are to be screened by intensive landscaping and shutters are to be provided along western windows and 
doors as may be required. In addition, where required, buildings are provided with deep overhangs for shade. Interlinking 
pedestrian routes are to be covered to protect pedestrians from sun and rain.
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SECTION 2 - DESIGN GUIDELINES FOR INDIVIDUAL PORTIONS AND PLAN UNIT DEVELOPMENTS (PUD’S)

In this section of the document, the design guidelines for the individual subdivisions are shown. 

The table shown on page 21 below provides the statistical information for each land portion.

It is to be noted that, whilst the drawings and the calculations included under the table have been accurately prepared, the 
information can only be used as guideline informants for design decision-making.

As explained in Section I, the development parameters must be considered in context of the approved Zimbali Lakes De-
sign Codes, the formal SDP, municipal by-laws and all other applicable provincial and/or national legislation.

This is illustrated by a roof plan of the building(s) in the setting of each subdivided portion of land, an axonometric view of 
the building(s) from a constant viewpoint are provided and one or two perspectives illustrating the architectural language 
and style is illustrated.

The example below illustrates the above graphical structure.




